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At the entrance, you should see the COVID-19 PREPARED sign and Social Distancing Protocol Visitor 
Information sheet, which look like this:

4. POSTERS EXPLAINING COVID-19 SAFETY RULES

There is hand sanitizer or soap and water available so customers and the business’s employees can keep 
their hands clean.

3. HAND-WASHING OR HAND SANITIZER AVAILABLE FOR CUSTOMERS

A business should never be crowded. Business must limit the number of customers and workers in a 
facility at any time based on square footage.

You should also see things like tape on the floor marking 6-foot distances for customers standing in line, 
and chairs and benches blocked off with tape or signs. Employees shouldn’t be crowding together while 
they work.

2. EVERYONE KEEPS AT LEAST 6-FOOT DISTANCE

Employees must wear face coverings (unless it’s unsafe for them or they’re talking to someone who is 
hearing-impaired).

Customers over age 2 must wear face coverings too, and the business should turn away customers 
who aren’t wearing them unless the customer has a medical reason not to.

1. ALL CUSTOMERS AND WORKERS WEARING FACE COVERINGS

ALL open businesses have to follow the County Health Officer’s rules to make sure their workers and 
customers stay as safe as possible from COVID-19. Here’s what you should see at every open business in Santa 
Clara County:

What Should Customers See in EVERY Business?

You should also see posters with information about social distancing, face covering, and health and 
hygiene requirements like these:

All construction projects must fully comply with Appendix B-1 (small 
projects) or B-2 (large projects) of the Health Officer’s May 4 Order.

For more information, visit: 
www.sccgov.org/coronavirus

Workers should change 
work clothes and shoes 
prior to arriving at home.

Establish a cleaning 
protocol within the job 
site area.

Provide single use water 
containers.  Prohibit the 
use of shared microwaves 
and water coolers.

Wash hands often for at 
least 20 seconds with 
soap and water  or use 
hand sanitizer.

Stay home if sick, or 
exposed to COVID-19. 

Wear face coverings and 
personal protective 
equipment (PPE) 
appropriate for the task.

Choose a Site Safety Rep 
to monitor and implement 
recommended COVID-19 
safety practices.

6 ft.

Establish a daily screening 
protocol before the start of 
each shift to help ensure that 
potentially infected staff do 
not enter the construction 
site.

Maintain minimum of 6 feet 
separation from other at all 
times.

Provide daily briefing session 
reviewing site protocols to 
prevent spread of the virus. 

Minimize the Risk of COVID-19 

VIOLATIONS: To report a business that you think is violating these or other requirements related to 
preventing COVID-19, please fill out https://www.sccgov.org/sites/da/Pages/COVID-19-stay-in-
place-order-complaint.aspx to submit a complaint to the District Attorney.




